
Corrigendum for RFP Reference for NTB/IT/SS/2024/04/017, Request for Proposal for Selection of bidder L1 & L2 for - End of 

Day (EOD)/ Begin of Day (BOD) support, Database support, Infrastructure support in Finacle Core 10.2.25 & higher versions, Finacle 

Alerts Solution ver. 10.5.02 & higher versions, Finacle e-Banking Solution (Retail and Corporate) ver. 11.5 & higher versions, and 

Finacle Treasury Solution ver.11.13.0.8 & higher versions published on 16.04.2024. 

Sr. 

No 

Page 

No/Section 

No 

Clause No. Reference / Subject Response By Bank 

1 18 3.11. Documents 

Comprising the 

Bids  

2. Envelope 2 - 

Technical Bid 

envelope 

 Proof of Concept / Walk through, along 

with Presentation for the resource 

deployment plan, support officials (Refer 

Point 3.33_Technical Presentation of 

Evaluation of Technical Bids) 

 All documents including Power point 

presentation, technical compliance, bill of 

material in a storage media. Technical 

compliance and bill of material has to be 

submitted in excel format. 

 Presentation of detailed approach & 

methodology for providing the proposed 

service, resource deployment plan, 

execution plan, details of support officials, 

escalation matrix (Refer Point 

3.33_Technical Presentation of Evaluation 

of Technical Bids) 

 All documents including Power point 

presentation, technical compliance in a 

storage media. Technical compliance has 

to be submitted in excel format. 

2 24 3.32. Evaluation 

of Eligibility 

Criteria S.No 4 

(Supporting 

Required) 

Bidder to provide proof at the 

time of submission of bids 

engagement letter / letter of 

empanelment duly signed by: 

M/s Infosys Technologies 

Limited / M/s EdgeVerve 

Systems Limited. 

Bidder to provide proof at the time of 

submission of bids 

engagement letter / implementation partner 

agreement duly signed with / letter of 

empanelment duly signed by: 

M/s Infosys Technologies Limited / M/s 

EdgeVerve Systems Limited. 

3 49 4.5 General 

Aspects in Scope 

Point 18 

In case the resource is on leave for more than 

5 days in one stretch then vendor has to 

provide the alternate onsite resource. In case 

vendor failed to do so then Bank will impose 

the penalty of Rs.1500.00 per day. 

In case the resource is on leave including 

compensatory off for more than 5 days in one 

stretch then vendor has to provide the 

alternate onsite resource. In case the vendor 

fails to do so then the Bank will impose the 

penalty of Rs.2500.00 per day. 

4 73 6.9 Integrity 

Pact 

(TO BE STAMPED AS AN AGREEMENT 

AS APPLICABLE TO THE STATE OF 

UTTARAKHAND) 

(TO BE STAMPED AS AN AGREEMENT) 

 

 Rest all clause remains same as per RFP. 

 Last date of Bid submission is on or before 1600 Hrs on 06/05/2024 

 

********END OF DOCUMENT******** 


